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At AM to PM Tutors, we offer high-quality, personalised tutoring
services tailored to each student's unique needs. Our passionate and
experienced team of educators is committed to helping students
succeed—academically and personally.

Welcome!

We provide flexible scheduling and a wide range of subjects to
accommodate your busy lifestyle. Whether online or in-person, all
tutors undergo a rigorous vetting process, including Enhanced DBS
checks and professional references, to ensure the highest standards
of teaching and safeguarding.

We are a growing, values-led team of tutors who are vetted, trained,
and passionate about making education accessible and engaging.
We currently support a number of schools across North and West
Bristol and work with a growing base of private clients.



About Our CEO
AM to PM Tutors was founded
in 2022 by Alisha Macleod, a
qualified secondary English
teacher based in Bristol.

Alisha began tutoring in early
2021, supporting students after
the pandemic through a
private company. Inspired by
the belief that every student
deserves access to high-quality
education, she launched AM to
PM Tutors to create more
opportunities for learners.

Since then, the company has
grown steadily, with a team of
vetted tutors now supporting
schools across North and West
Bristol and a portfolio of
dedicated private clients.

Alisha earned her PGCE in
Secondary Education from the
University of Bristol, graduating
in July 2024, and has been
teaching English in a North
Bristol secondary school since
January 2024.

About Us &
Our
Founder
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Contact Information
& Social Media

Direct Contact Information:
Email: admin@amtopmtutors.com

For invoicing:
finance@amtopmtutors.com

Phone: 07972 174326

Online & Socials:
Follow us online to stay updated with tips, announcements, and
educational content!

Website: www.amtopmtutors.com 
Instagram: @amtopmtutors 
TikTok: @am.to.pm.tutors 
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https://www.amtopmtutors.com/
https://www.instagram.com/amtopmtutors/
https://www.tiktok.com/@am.to.pm.tutors


At AM to PM Tutors, we are deeply committed to creating a safe,
supportive, and secure environment for every learner.

Our safety commitments include:
Enhanced DBS & References: All tutors complete background
checks and provide business and educational references
Ongoing Training: Staff receive regular training in safeguarding,
professional ethics, and online security
Secure Online Learning: All virtual lessons take place on
encrypted platforms
Clear Policies: Up-to-date safeguarding policies ensure
accountability and transparency

We believe that academic success is best achieved in an
environment where students feel safe, respected, and empowered.

Safety &
Safeguarding

Insurance:
 AM to PM Tutors holds Public Liability Insurance and Professional
Indemnity Insurance, providing protection for both tutor and client in
the unlikely event of an incident or dispute.

Documentation can be provided on request.

We encourage transparency and will
always cooperate fully with any
safeguarding investigation. We
understand that creating a safe reporting
culture is essential for safeguarding to be
effective.
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Safety &
Safeguarding
Safeguarding Policy Access:
Our full Safeguarding and Child Protection Policy is available upon
request or via our website at www.amtopmtutors.com. It includes our
procedures for disclosures, reporting, and risk management.

Designated Safeguarding Lead (DSL)
 Alisha Macleod — Director & Lead Tutor

Email: admin@amtopmtutors.com
Phone: 07972 174326

 If you have any safeguarding concerns, please report them to me
directly via email or phone.

If your concern is about the behaviour of Alisha (the Director and
Lead Tutor) or any tutor representing AM to PM Tutors, and you do
not feel comfortable raising it directly, you can escalate it via one of
the following routes:

1.Report your concern to the Local Authority Designated Officer
(LADO) for safeguarding in South Gloucestershire.

2.Contact the NSPCC Helpline: 0808 800 5000 (open 24/7 for
confidential support)

3.Email the Designated Safeguarding Officer of any school we are
working with, if tuition is arranged in partnership with that school.

If Your Concern Involves Alisha or a Tutor
from AM to PM:



Safety &
Safeguarding
Behaviour Policy
We operate a three-strike
behaviour policy. Serious or
repeated misconduct results in
discontinuation of tuition.
Unacceptable behaviour includes:

Physical or verbal abuse
Threats or disrespectful
language
Discriminatory comments
(after warning)
Taking/sharing content
without permission
Sexual misconduct

We are understanding of additional needs—please inform us if your
child may benefit from movement breaks or flexible
accommodations.

Online Safety Expectations:
Students must join sessions from a quiet, safe space (not a
bedroom, where possible)
Sessions may not be recorded unless agreed in writing by all
parties
A parent/carer must be nearby or within hearing distance during
all sessions (online and in-person)
All online sessions are conducted via secure, encrypted platforms



We provide tutoring for students from Key
Stage 2 through to University level, in:

English Literature (GCSE, A-Level,
University)
English Language (GCSE)
General English (KS2–KS3)
Sociology & Psychology (GCSE & A-Level)
History (GCSE)
Science & Maths (KS3)

About Our Tuition
1
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Mon: 8:00 AM – 8:00 PM
Tues: 8:00 AM – 8:00 PM
Weds: 4:45 PM – 8:00 PM
Thurs: 8:00 AM – 8:00 PM
Fri: 8:00 AM – 7:00 PM
Sat: 09:00 AM – 3:00 PM
Sun: 11:00 AM – 1:00 PM

Contactable
Hours

Subjects
and Levels

1-to-1 In-Person Tuition (at your home or
ours)
Online Tuition via Microsoft Teams
Group Sessions (up to 5 students, in-person
if more than 2)

Formats
Offered

4 Free 20–60 minute meeting to align goals,
complete onboarding forms, and set
expectations. I will also provide my Enhanced
DBS and valid ID.

Initial
Consultation
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About Our Tuition

6 Optional session feedback emailed by
the next weeking day at 12:00.
Optional termly progress reports with
insights on strengths, topics covered,
assessment results, and
recommendations.
Parent feedback forms collected
periodically.

Feedback &
Reporting

We use a mix of formative assessments
(after each topic) and formal assessments
(end of term) to track learning and close
gaps. With consent, results can be shared
with school support staff.

7 Assessment

Available for blocked bookings (2+ hours)
during school breaks. Exceptions made for
Year 9+ revision and exam season.

8
Bank &
Holiday
Sessions

Homework and revision materials are
provided free of charge
We offer light feedback on school
assignments, but not full edits
Marking and resource review fees listed
under “Fees”

9
Homework,
Revision and
Marking

A diagnostic assessment to evaluate
learning needs and build a roadmap.
Priced at a discounted flat rate (see
“Fees”).

5 First Session



Please give at least 24 hours’
notice for cancellations.
 Sessions cancelled with less
than 24 hours' notice will be
charged at the full rate, except
in cases of illness or
emergency.

If the student arrives more than 15 minutes late, the session may be
shortened or cancelled depending on time available. Late arrivals
are not eligible for partial refunds.

Cancellations &
Punctuality
Cancellation:

Late Arrivals:

If a session is missed without notice, it will be charged at the full rate.

Missed Sessions:
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Term 1
Monday 1st September 2025 -
Friday 24th October 2025
Term 2
Monday 3rd November - Friday
19th December
Term 3
Monday 5th January 2026 -
Friday 13th February 2026
Term 4
Monday 23rd February -
Thursday 2nd April 
Term 5
Monday 20th April - Friday 22nd
May
Term 6
Monday 1st June  - Tuesday 21st
July

Term Dates &
Availability

Term Dates: 2024-25

Non-Working Inset Days 2025/2026:
1.Monday 1st September 2025
2.Tuesday 2nd September 2025
3.Thursday 23rd October 2025
4.Friday 24th October 2025

Term Dates: 2025-26
Term 1
Wednesday 4th September
2024 - Wednesday 25th
October 2024
Term 2
Monday 4th November - Friday
20th December
Term 3
Monday 6th January 2025 -
Thursday 13th February 2025
Term 4
Monday 24th February - Friday
4th April
Term 5
Tuesday 22nd April - Friday 23rd
May
Term 6
Monday 2nd June - Friday 18th
July

5. Friday 13th February 2026
6. Friday 3rd July 2026
7. Monday 20th July 2026
8. Tuesday 21st July 2026



13

Fees, Invoicing &
Payments

Payments:
All payments are due at least 24 hours before the next scheduled
tutoring session. Late payment may result in paused tuition.
Accepted Payment Methods:

Bank transfer (details provided on invoice)
Name: AM to PM Tutoring Ltd
Account Number: 02572848
Sort Code: 60-83-71

Standing order (optional for regular weekly slots)

Fee Overview:
Initial Consultation: Free
Hourly Sessions: £25 (plus
£0.45 per mile if outside local
radius)
Group Sessions: £25 (plus £10
per additional student, max 5
students)
Mileage: £0.45 per mile
beyond 8-mile radius of BS35
5

Invoicing:
Invoices can be issued weekly or monthly:

Weekly: Sent Fridays, payment due within 7 working days of
delivery
Monthly: Sent on the 1st of the month, for the previous month’s
sessions; payment due within 7 working days of delivery
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Tuition Agreement &
Forms
The Tuition Contract must be signed before the first session. It
outlines payment terms, behaviour expectations, and safeguarding
agreements.

Amendments
Any proposed changes must be mutually agreed upon and signed
within two working days. A 7-day grace period applies. Unreturned
forms after 5 days = contract void.
Forms You’ll Be Asked to Complete

Induction & Learning Needs Questionnaire
Parent/Carer Comments
Tuition Contract
Feedback Surveys

All contracts and onboarding documents can be provided digitally
for ease of access and reference. Please contact us if you need this
document in large print or plain English format.



Our Approach to
Learning
At AM to PM Tutors, we believe that great tutoring is about more
than just academic results—it’s about building confidence,
independence, and a lifelong love of learning.

Our approach is tailored, responsive, and grounded in real
classroom experience. We recognise that every student learns
differently, which is why each session is adapted to fit the learner—
not the other way around.

What Makes Our Approach Unique
Personalised Learning Plans

Every student receives a plan tailored to their goals, ability level,
and learning style. We assess their starting point, set realistic
objectives, and adjust strategies as they grow.

Confidence Through Encouragement
We focus on creating a learning environment where mistakes are
part of the process. Our tutors are supportive, patient, and
committed to nurturing resilience and a positive mindset.

Curriculum-Aligned & Exam-Smart
Whether preparing for GCSEs or building KS4 foundations, our tutors
align tuition with school targets and exam board expectations to
maximise outcomes.

Family Partnership
We believe progress happens faster when parents and tutors work
together. That’s why we offer open communication, flexible planning,
and feedback opportunities.

Why It Works
Our students don’t just improve academically—they grow in
confidence. They leave our sessions with stronger skills, greater
independence, and a renewed sense of pride in their learning.



At a Glance:
1.Email; admin@amtopmtutors.com
2.Phone: 07972 174326
3.Website www.amtopmtutors.com
4.Subjects Offered English, Sociology, Psychology, History, etc.
5.Safeguarding Lead: Alisha Macleod
6.Insurance Yes – Public Liability & Professional Indemnity
7.Safeguarding Policy Available on request or at our website
8.Cancellation Policy 24 hours’ notice required
9.DBS Checked Yes – Enhanced, regularly updated

Why It Works
Our students don’t just improve academically—they grow in
confidence. They leave our sessions with stronger skills, greater
independence, and a renewed sense of pride in their learning.
Because at AM to PM Tutors, we’re not just teaching subjects.
 We’re helping build futures.



Induction Form
AM to PM Tutors – Student Induction Form

Student Information
Full Name: ________________________________________
Preferred Name (if different): ___________________________
Date of Birth: ______________________________________
School & Year Group: ________________________________

Parent/Carer Information
Full Name: ________________________________________
Relationship to Student: _______________________________
Email: ___________________________________________
Phone Number: _____________________________________

Additional Emergency Contact
Name: ___________________________________________
Phone: __________________________________________
Relationship: ______________________________________

Learning & Support Needs
Does your child have any diagnosed SEND or EHCP?

 ☐ Yes ☐ No
 If yes, please provide details:
Are there any specific learning preferences, strategies, or known
difficulties?
________________________________________________
________________________________________________
________________________________________________
Behaviour or Pastoral Considerations
Are there any behavioural concerns or triggers we should be aware
of?
________________________________________________
________________________________________________
________________________________________________



Does your child benefit from breaks or movement activities during
learning?

 ☐ Yes ☐ No
 If yes, how often? ___________________________________

Medical Information
Any medical conditions or allergies?
Is medication required during sessions?
 ☐ Yes ☐ No (AM to PM Tutors does not administer medication.)

Permissions
Can your child be photographed for educational or promotional
purposes (e.g. feedback, social media)?

☐ Yes ☐ No
Do you give consent for your child to access online learning
platforms (e.g. Teams)?

☐ Yes ☐ No

Signature
 Parent/Carer Signature: ______________________________
 Date: ___________________________________________

Additional Information:
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________



Tuition Contract Agreement
AM to PM Tutors – Tuition Contract

This agreement is made between AM to PM Tutors and:
Parent/Carer Name: ________________________________
Student Name: _____________________________________

1. Tuition Details
Start Date: _____________________________________
Frequency: ☐ Weekly ☐ Fortnightly ☐ Other: ______________
Duration per session: ______________________________
Format: ☐ In-person ☐ Online ☐ Both
Location (if in person): _____________________________

2. Payment Terms
Fee per session: £_________
All payments are due at least 24 hours prior to the next session
Late or missed payments may result in cancelled sessions
Invoices will be sent: ☐ Weekly ☐ Monthly
Payment method: ☐ Bank Transfer ☐ Standing Order

3. Cancellation Policy
At least 24 hours’ notice required to avoid full charge
Missed sessions without notice will be fully charged

4. Behaviour Agreement
Student agrees to attend sessions respectfully and with focus
Repeated breaches (e.g. 3 strike policy) may result in termination
of tuition

5. Safeguarding Acknowledgement
All tutors are DBS checked and trained in safeguarding
If you have any concerns, contact our DSL (Alisha Macleod)
directly
If your concern involves the DSL, please escalate to the local
LADO or NSPCC



6. Contract Amendments
Requests for changes must be agreed in writing
Post-signing changes must be signed within 2 working days and
take effect after 7 days
Failure to sign new terms within 5 days voids the contract

Signatures
 Parent/Carer Signature: _____________________________ 
Date: ____________

 Tutor (on behalf of AM to PM Tutors): _____________________
Date: ____________



Parent Feedback Form
AM to PM Tutors – Parent Feedback Form

Please take a few minutes to provide feedback on your child’s
tutoring experience.
Student Name: _____________________________________
Parent Name: ______________________________________
Date: ___________________________________________

1. Overall Satisfaction
How satisfied are you with your child’s tuition?

 ☐ Very satisfied ☐ Satisfied ☐ Neutral ☐ Dissatisfied

2. Progress
Do you feel your child has made academic progress?

 ☐ Yes ☐ Somewhat ☐ Not yet sure

3. Communication
How would you rate communication from the tutor?

 ☐ Excellent ☐ Good ☐ Needs improvement

4. What’s Going Well?
________________________________________________
________________________________________________
________________________________________________

5. Any Suggestions for Improvement?
________________________________________________
________________________________________________
________________________________________________

6. Would You Recommend AM to PM Tutors to Others?
☐ Yes ☐ No ☐ Maybe

Additional notes on overleaf



Additional Notes:
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________


